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Presenter: 
Randy Durbin, D.O, ChronicCareIQ client 
and VP Medical Affairs at Karna LLC.

Introduction: 
Matt Ethington, CEO ChronicCareIQ

In response to the greying of America and the preva-
lence of chronic disease within, CMS has introduced 
15 new reimbursements in the last 5 years for 
non-traditional coverage of this at-risk population.  
Data shows that when communication with patients is 
enhanced, acute utilization is reduced for Medicare 
Beneficiaries.  Randy Durbin, DO & VP of Medical 
Affairs, Karna LLC will discuss the promising findings 
of a retrospective analysis covering 3 years of 
discharge data comparing patients using novel 
surveillance and monitoring compared to standard of 
care.   Results include reductions in acute utilization 
for CHF,  AMI, all cause cardiac hospitalizations, and 
cost savings estimates to Medicare.   Also hear from 
CEO Matt Ethington whose experience as a patient 
inspired this novel and practical approach for manag-
ing patients with chronic disease.   

About Us: ChronicCareIQ is a care management 
technology platform that electronically keeps tabs on 
at-risk populations post-discharge and between visits.  
Clients nationwide achieve higher patient satisfaction, 
better outcomes, and stronger reimbursement.  Our 
mission is to Relieve Suffering by helping patients 
provide the right information to the right doctor at the 
right time.  In addition to reimbursement, clients 
achieve well-documented compliance across:  Chron-
ic Care Management (CCM), Remote Patient Monitor-
ing (RPM), Principal Care Management (PCM) and 
Transitional Care Management (TCM).

*Key take away from this luncheon: How 
cardiology practices can sustainably better engage 
chronic patients and improve outcomes while being 
reimbursed for their activities.  After this session 
attendees will be able to explain how leveraging a 
patient’s smartphone to keep tabs on at-risk popula-
tions has reduced hospitalizations and increased 
revenue while improving performance in value-based 
payment arrangements. 
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